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EXAMPLES DIGITIZATION DIGITALISATION DIGITAL TRANSFORMATION 

Creating digital copies of artwork 
   

Introducing online banking solutions 
   

Using digital tools for collaboration 
   

Using 3D printing to create prototypes 
   

Using AI to support treatment decisions in 
healthcare 

   

Using gamification techniques to support 
learning 

   

Using chatbots to help citizens with questions 
   

Introducing online sale of products 
   

Converting cassettes to MP3 files 
   

Automating invoicing processes 
   


